
SAVING ENERGY  
IS SMART BUSINESS

The Colorado Natural Gas (CNG) Commercial & Industrial Energy Efficiency Program offers participating 
businesses recommendations and incentives for energy efficiency improvements. Pay less for upgrades that 
save energy and can help lower operating costs.

Custom Incentives
Qualifying energy improvements are eligible for incentives of $0.80 per therm, which could cover up to 50% or 
more of the total project cost. Our custom incentives are awarded based on how much your business saves in the 
year after the upgrades are installed.

UPGRADE DESCRIPTION

Steam trap survey and replacement Evaluation of your steam system and replacement of any failed open traps.

Steam and hot water pipe insulation Insulation of steam or hot water pipes, tanks, steam valves or fittings.

Schedule optimization Adjusting HVAC temperature set point reduces load during unoccupied times.

Demand control ventilation Optimizing CO2 sensor set point reduces the amount of outdoor air that needs to be heated or 
cooled.

Recirculating hot water  
pump controls Reduces heat loss and boiler firing rate.

Process boiler Boilers with an efficiency rating of 82% or above are eligible for incentives.

Linkless controls and burner Upgrade a process boiler with linkless controls.

Process equipment Includes regenerative thermal oxidizers, economizers and furnaces.

Space-heating equipment Includes condensing unit heaters, destratification fans and HTHV heaters.

Process controls Controls or VFDs on industrial equipment reduce gas use.

Waste heat recovery Recover heat from HVAC or process systems to offset heating needs elsewhere in your facility.
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For more information, contact:
Tyler Chiles
tyler.chiles@clearesult.com
720-439-4342

COLORADO CUSTOMERS
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CUSTOMER INFORMATION

Customer: Contact Name:

Address:

City: State: ZIP:

Account Number:

Email: Office Phone: Mobile Phone:

CUSTOMER AGREED AND ACCEPTED

I have read and understood the Customer Participation Agreement and the attached Standard Terms and Conditions for 
participating customers and certify that the information I have provided is true and correct.

Signature: Date:

Name (printed): Title:

CLEARESULT AGREED AND ACCEPTED

Signature: Date:

Name (printed): Title:

How to Get Started
1. Complete and send the Customer Participation Agreement below to the Program Administrator:

tyler.chiles@clearesult.com.
2. The Program Administrator will contact you to identify energy efficiency opportunities and install energy-saving

upgrades during a no-cost energy audit.
3. The Program Administrator will calculate your prospective energy savings and help you reserve financial

incentives for recommended custom projects.
4. Complete projects and schedule your post-installation inspection.
5. Collect your incentive and/or rebate—and enjoy years of energy savings.

Customer Participation Agreement
Program Overview
CNG Energy Efficiency Program (Program), administered by CLEAResult, provides technical assistance, information 
and incentives to eligible commercial customers of Colorado Natural Gas Incorporated (Sponsor) to install and 
implement energy-efficient measures. The Program is offered on a first-come, first-served basis through 
December 31 while funding lasts.

Program Eligibility
Customer confirms that it is an existing commercial customer that receives gas distribution services from  
the Sponsor. Customer agrees to provide full and accurate usage data and other information upon request. 
Customer also agrees to provide access to CLEAResult, Sponsor and any third-party contractor for the purpose 
of participating in the Program. 
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Standard Terms and Conditions
These Standard Terms and Conditions for Participating Customers and 
the Customer Participation Agreement (collectively, the “Agreement”) are 
made and entered into by and between CLEAResult Consulting Inc., a Texas 
corporation and/or an affiliate thereof (“CLEAResult”), and Customer for the 
purpose of evaluating and installing energy efficient measures (“EEM”) under 
the Program funded by Sponsor. CLEAResult and Customer may be referred 
to in this Agreement individually as a “Party” and collectively as the “Parties.” 
The Parties acknowledge and agree that the state regulatory governing body 
(the “PUC”), Sponsor and Contractor are third-party beneficiaries of this 
Agreement. In consideration of the mutual covenants and agreements set 
forth below, the adequacy and sufficiency of which are hereby acknowledged, 
the Parties hereby agree as follows:

1. ACCESS AND PARTICIPATION. Customer agrees to support CLEAResult 
and Contractor and assign a representative to facilitate services provided 
under this Agreement. Customer acknowledges its intent to install EEM 
using Program incentives and agrees that any EEM received directly will be 
installed within 90 days of receipt.  Customer agrees to allow CLEAResult 
and Contractor to access its facilities, energy use and cost information for 
the purposes of implementing this Agreement. If Customer is a tenant, 
Customer represents that by signing this document they have obtained 
the property owner’s permission to install EEM under this Agreement. 
Customer agrees not to use the name or identifying characteristics of 
Sponsor or its contractors for any advertising, sales promotion, or other 
publicity of any kind. Customer also confirms that it has not and will not 
receive rebates, incentives or services for any measures installed under this 
Program from another program funded by Sponsor. The Program may be 
modified or terminated without prior notice and this Agreement is subject 
to modifications by Sponsor. 

2. ELIGIBILITY. Sponsor determines eligibility of Customers at its sole 
discretion. CLEAResult may request verification of eligibility requirements 
at any time during the Program period.  Customer agrees to install all EEM 
provided by CLEAResult under this Program; provided, however, that if 
Customer does not install all EEM, then it shall return any uninstalled EEM 
to CLEAResult.

3. INCENTIVE PAYMENT. Customer acknowledges that incentives will be paid 
by Sponsor only if: (a) Customer(s) and installed measure(s) or services 
meet the Program eligibility requirements and the requirements outlined 
by the Program; (b) measures are installed in eligible project sites; and (c) 
measures are installed at a project site that has not received incentives 
from any other of Sponsor’s energy efficiency programs for the same 
measure(s). Customer understands that Sponsor, in its sole discretion, 
may withhold incentive payments committed to Customer if a project 
site is proven ineligible or a project otherwise does not comply with the 
requirements set forth by the Program. Customer acknowledges that the 
incentive amount may not exceed the cost of the EEM.

4. AUDITING, MONITORING AND VERIFICATION. Customer also agrees to 
allow CLEAResult, Contractor, Sponsor and the PUC to access its facilities 
for the purpose of confirming Customer’s participation in the Program, 
inspecting installed EEM, and verifying the energy savings achieved through 
the Program. Customer agrees to cooperate with CLEAResult, Contractor, 
Sponsor and the PUC, as necessary. Customer also agrees to remedy any 
issue arising from auditing and monitoring results at no additional cost 
within the timeframe provided by the Program. Customer understands 
that any incentives may be withheld if Customer refuses to participate in 
any required verification within a reasonable period. Customer verifies that 
all EEM is installed in accordance with all applicable federal, state and local 
laws and manufacturer’s specifications.

5. CONFIDENTIALITY. CLEAResult shall keep Customer information 
confidential. Only Contractor, Sponsor and the PUC shall be granted access 
to Customer data as needed or required. CLEAResult will not use the name 
or identifying characteristics of Customer in advertising sales promotion or 
other publicity without Customer’s written approval.

6. NO WARRANTY. CLEAResult, Sponsor and the PUC make no 
representations or warranties, and assume no liability with respect to 
quality, safety, performance, or other aspect of any EEM installed pursuant 
to this Agreement and expressly disclaim any such representation, 
warranty or liability, including but not limited to the implied warranties 
of merchantability, fitness for a particular purpose, and noninfringement. 
Nothing in this agreement shall be construed to create any duty to, any 
standard of care with reference to, or any liability to any third party. 
Neither the PUC, Sponsor, nor CLEAResult shall be responsible for costs or 
corrections of conditions already existing in the facilities inspected which 
fail to comply with applicable laws and regulations. 

7. INDEMNIFICATION; LIMIT ON LIABILITY. To the extent allowed by law, 
Customer agrees to indemnify the PUC, Sponsor and CLEAResult against 
all loss, damages, costs and liability arising from any claims related to 
any products installed or services performed during the installation or 
maintenance of EEM. Neither the PUC, Sponsor, CLEAResult, nor Customer 
shall be liable to each other for any incidental, special, indirect or 
consequential damages related to this Agreement.

8. MISCELLANEOUS. This Agreement shall be governed by and construed 
under the laws of the State of Colorado without regard to conflict 
of law rules. The parties agree that all actions, disputes, claims and 
controversies arising out of or relating to this Agreement or the work 
performed hereunder will be subject to binding arbitration administered 
in the county where the Customer is located by the American Arbitration 
Association under its Commercial Arbitration Rules and judgment on the 
award may be entered in any court having jurisdiction. Customer shall not 
assign, delegate or subcontract this Agreement or its duties thereunder, 
in whole or in part, voluntarily or involuntarily (including a transfer to 
a receiver or bankruptcy estate) without the prior written permission 
of CLEAResult. CLEAResult may assign its rights and delegate its duties 
under this Agreement to any third party at any time without Customer’s 
consent. If any provision of this Agreement is invalid or unenforceable in 
any jurisdiction, the other provisions in this Agreement shall remain in full 
force and effect in such jurisdiction and shall be liberally construed in order 
to effectuate the purpose and intent of this Agreement. The invalidity or 
unenforceability of any provision of this Agreement in any jurisdiction 
shall not affect the validity or enforceability of any such provision in any 
other jurisdiction. The failure of either Party to enforce strict performance 
by the other of any provision of this Agreement, or to exercise any right 
available to the Party under this Agreement, shall not be construed as a 
waiver of such Party’s right to enforce strict performance in the same or 
any other instance. Sections 1 and 4 through 7 shall survive the term of this 
Agreement.


